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Introduction 
This guide covers the installation and preliminary configuration of the Mobile Inspection 
Software by Mi-Corporation (MISM). It is designed to provide a walkthrough of the installation 
process to the point where the system is accessible. Further configuration of specific features 
will require utilization of help documents provided throughout the installation. If at any point you 
need further assistance, please contact Mi-Corporation Technical Support at support@mi-
corporation.com 
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Prerequisites 

Operating System 
MISM may be installed on the following operating systems: 

• Windows Server 2008 R2 
• Windows Server 2012 
• Windows Server 2012 R2 

Virtual machines are supported. 

Database Server 
MISM requires connection to a SQL Server database server. It is not required that this server 
resides on the same virtual or physical server as the MISM application software, but a 
connection between the two must be available. 

Supported versions of SQL Server include: 

• SQL Server 2008 R2 
• SQL Server 2012 
• SQL Server 2014 

MISM has no specific dependency on SQL Server edition, but your usage of SQL and its 
performance may dictate specific requirements. 

Reporting Server 
In order to utilize the reporting capabilities inherent in MISM, an instance of SQL Server 
Reporting Services must be available. This instance must have access to the SQL Server 
instance where the MISM database resides. 

Mi-Enterprise Apps or Mi-Forms Server 
An instance of version 10.0 or later Mi-Enterprise Apps or Mi-Forms Server is required for the 
purposes of authentication in the MISM server. It is not required that this server resides on the 
same virtual or physical server as the MISM application software, but a connection between the 
two must be available. 
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3) Edit the value highlighted above to indicate the customer name of a customer setup on your 
Mi-Forms or Mi-Enterprise Apps Server. For example if the name of the customer is “Sierra 
Creek”, edit the lines to read: 
 
<!--the customer name as it will be authenticated by the Authorization Web Service.--> 
<add key="customername" value="Sierra Creek"/> 
 

4) Locate the lines in this file that read as follows: 
 
<!-- The Authentication Web Service endpoint. It is used by the Membership Provider to authenticate 
users. --> 
<endpoint address="http://localhost/mfs/Services/AuthServices.asmx" binding="basicHttpBinding" 
bindingConfiguration="AuthServicesSoap" contract="AuthServices.AuthServicesSoap" 
name="AuthServicesSoap"/> 
 

5) If the MISM software and the Mi-Forms or Mi-Enterprise Apps Server are located on the 
same machine then you do not need to change this line. If, however, the Mi-Forms or Mi-
Enterprise Apps Server is located elsewhere, edit the highlighted section to indicate the 
appropriate connection URL. For instance, if your Mi-Forms or Mi-Enterprise Apps Server is 
located on a machine named “server2” and requires HTTPS, the lines would be edited as 
follows: 
 
<!-- The Authentication Web Service endpoint. It is used by the Membership Provider to authenticate 
users. --> 
<endpoint address="https://server2/mfs/Services/AuthServices.asmx" binding="basicHttpBinding" 
bindingConfiguration="AuthServicesSoap" contract="AuthServices.AuthServicesSoap" 
name="AuthServicesSoap"/> 
 

6) Save the web.config file in your text editor. 

Reporting Configuration 
The MISM software requires an instance of SQL Server Reporting Services in order to utilize its 
reporting functionality. Please follow the steps outlined below to configure the application. 

1) On the application server where the MISM software was installed, locate the file named 
web.config in the web installation folder and open it in a text editor. In typical installations 
this file will be located at: 
C:\inetpub\wwwroot\mism\web.config 
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